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Make your work easier and more efficient

SERVICES

PROFESSIONALS
NEED

GET TO KNOW NOW



https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/service.html
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A compact overview of our tools and services Yilleroy & Boch

1748

DIRECT ACCESS

You can easily and quickly access our Professional Portal at any time via our website. Here you will find all services clearly and concisely
structured. The services offered are divided into two categories - with and without registration.

Services without registration Services with registration

= Contact (> = Image database >

a3 = Support > | = Article availability (>

SERVICES FOR 4 i = Downloads (> | = Order search (> |

DAY-TO-DAY BUSINESS v = Sample folder [»| = Complaint recording (> |
= Villeroy & Boch App I§
= Videos [»|
» Trainings > |


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/service.html
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It's worth registering! Villeroy & Boch

REGISTER NOW

To make it as easy as possible for you to access our information and services, you can use many of them immediately and without
registering. However, we can only offer you the complete service programme if you register for the Professional Portal. It's worth it:
then you can, among other things, check item availability, track orders, upload selected delivery receipts, process complaints online, save
sample folders in your profile and download high-resolution images. Registration is of course free of charge and only takes a few
moments.

WELCOME REGISTER TO THE BATHROOM & WELLNESS PROFESSIONALS WELCOME

Log in o register for our services Log in or register for our services

PORTAL



https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/log-in/registration.html?no_cache=1&_ga=2.98409503.1218874534.1652695448-1932208202.1643286072&_gl=1*1e8p64s*_ga*MTkzMjIwODIwMi4xNjQzMjg2MDcy*_ga_WHRER6BN8Y*MTY1Mjk2MTEwMS40My4xLjE2NTI5NjE2MDguNjA.
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Professional Portal Log-in Villeroy & Boch

GO TO LOG-IN

To log in to the Professional Portal, click on the person icon at the top right of the web page. Enter your log-in data (email address and
password) in the corresponding fields and click on the “Login® button. You will be redirected to your personal profile and the service
overview. If you receive an error message, please check your log-in data again or click on “Forgotten password” to set a new one.

Tip: If you tick the “Stay logged in” box, your access data will be saved so that you do not have to enter it again on future visits to the
Professional Portal.

YOUR PROFILE & SERVICES

MEDIA DATA POOL g
PRODUCT AVAILABILITY v

INDIVIDUAL SAMPLES CATALOGUE / CHECKLIST

FOR YOUR PROJECT

N 0=t

WEB COMPLAINT

ORDER SEARCH

PERSONAL DATA v

VIACADEMY

Logout [3


https://pro-login.villeroy-boch.com/oauth/logon?goto=%2Foauth%2Foauth%2Fauthorize%3Foauth_token%3Da915d1065934c95998cce36cd812d2ae062863186%26L%3D1%26C%3Dgb%26T%3DGLL%26HN%3Dpro.villeroy-boch.com&L=1&C=gb&T=GLL&HN=pro.villeroy-boch.com
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Service Tools —
Your future logins Villeroy & Boch

TRY IT OUT RIGHT AWAY

Once you are logged in, you will see all available services directly in your profile. On the next slides we briefly introduce some of our

services.

YOUR PROFILE & SERVICES

SERVICE GLOBAL ACADEMY

MEDIA DATA POOL v
PRODUCT AVAILABILITY v
INDIVIDUAL SAMPLES CATALOGUE / CHECKLIST

WEB COMPLAINT

ORDER SEARCH

PERSONAL DATA v

VIACADEMY

Logout [3



https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/my-profile-my-b2b-tools.html?no_cache=1&mmssostatus=1
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COHtaCt Villeroy & Boch

DISCOVER NOW

Do you have any questions or suggestions? We are there for you
with help and advice via the online form.

Our staff will deal with your concerns competently and quickly
and get back in touch with you as quickly as possible.

u have any questi : Wellness?
Then simply send us a message using the contact form below:

Doyou have any que bout Dining & Lifestyle? if s

CUSTOMER SERVICE
* +44208871 4028

YOUR QUESTION / YOUR FEEDBACK

[s ]
[ ]
[ ]
[ ]

Suppertas fis formats G

Gotooverview [ 8


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/contact.html
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Support Villeroy & Boch
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DISCOVER NOW

Our experienced support team is also available to personally assist you with in-depth questions about customisation, the 10-year
availability guarantee, and a hotline for architects.

10-YEAR AVAILABILITY GUARANTEE FOR 0.NOVO AND ARCHITECTURA
A SECURE INVESTMENT IN PROJECT BUSINESS:

SUPPORT BY VILLEROY & BOCH

We are committed to your success. Find out how Villeroy & Boch can assist you with your queries, projects and their planning and support you in your daily work.

b ,\?)f

AVAILABILITY GUARANTEE

Product 0.NOVO ARCHITECTURA

Gotooverview R 9


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/service/support.html

Service tools without registration

Downloads

N

Villeroy & Boch
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DISCOVER NOW

Here you will find all the information and exclusive data downloads for our products. From technical drawings, fact sheets and
assembly instructions to detailed 2D/3D & BIM data.

DOWNLOADS

BIM

BIM DATA

=

CUT-QUT TEMPLATES

PRODUCT SPECIFICATIONS

E

ORDER FORMS

2D

2D DATA OF COLLECTIONS

DATA WC-SEAT

CARE MANUALS

B

SPARE PARTS CATALOGUES

3D

30 DATA OF COLLECTIONS

ASSEMBLY INSTRUCTIONS

(i

BROCHURES

B

ENVIRONMENTAL PRODUCT
DECLARATIONS

S

4

TECHNICAL DRAWINGS OF COLLECTIONS

ul

OPERATING INSTRUCTIONS

ul

FACT SHEETS

BROCHURES
Alesys thee whenever you nees

MAIN CATALOGUE
pevTe— [e— Vel kit
T9v8 e ]
COLLECTIONS
5EeE o L L
s e "
MATERIAL INNOVATIONS
o b ke 5 opte e il et
i ous e s
ARCHITECTS AND PLANNER
) e e s e
Wy Rl
et LA o L

Go to overview [ 10


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/service/downloads.html
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Sample fOlder Villeroy & Boch
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DISCOVER NOW

Use our practical and professional templates to make your planning efficient and clear. Bundle all relevant project data such as product
information and dimensions, available colours and prices in one document. And send them perfectly prepared to your customers.

BATHROOM & WELLNESS TILES KITCHEN DINING & LIFESTYLE DOWNLOAD FOLDER "NEW SAMPLE FOLDER”

REN ARCHIVE eat f m SELECT YOUR DESIRED OUTPUT FORMAT:
O PDF O Word (dec)
Name Amount Changed~  Created Act

SELECT A TITLE PAGE:

Subway 3.0 v

’ INCLUDE VILLEROY & BOCH BROCHURE IN THE SAMPLEFOLDER | &*
O Add Why V&S BT by

English &

Product image and name Product detai COPY THE CONTACT DATA INTO THE SAMPLE FOLDER
O Enter contact dstalls

| [Last Hame

RECTANGULAR BATH ticke title ecoy & B t Add [First n

[company 2

[company 3

[company 4

]

]

I

I

l u
[Steet | SAMPLE FOLDER =

| n

| m

|

|

PREMIUM

[Postal Case | [car NEW SAMELE FOLDER

[Pane

[Mobite Phone

[Email Address

Download

Go to overview [ 11


https://pro.villeroy-boch.com/en/gb/project-specification.html
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Service tools without registration
Villeroy & Boch

Villeroy & Boch App

DISCOVER NOW

The new Villeroy & Boch app puts all the information you need about your bathroom at your fingertips. Current prices, dimensions,
installation instructions and much more are now available at a glance on your smartphone, tablet or PC. Configure the desired product
equipment together with your customers and check article availability immediately. Whether in the showroom or on the road - the new
Villeroy & Boch app is the smart tool for your planning and advice.

W i e mysers Products
THE f o
VILLEROY&BOCH n ==
APP Villeroy & Boch |
i ,”‘4(".‘/"' Mo(
P g g e oo s

#  Download on the GETITON |:| Get it from
@& AppStore Google Playgl Microsoft

Go to overview n 12


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/service/the-villeroy-boch-app.html
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VideOS Villeroy & Boch
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DISCOVER NOW

In our video database, you will find product and installation videos to support you in both the consultation and the product installation.
From detailed step-by-step instructions to sales-promoting product and collection presentations.

ViiLEﬂOV &BOCH -
ARCHITECTURA

VleNNECT - CONCEALED
CISTERN

ARCHITECTURA
= ks =

warch Voo |

WATCH THE VIDEO

VIFRESH - EASY. INVISIBLE.
FRESH.

=

Go to overview [ 13


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/trade-craft/technical-data/overview-of-videos.html

Service tools without registration

Further education: ViAcademy training portal Villeroy & Boch

DISCOVER NOW

The ViAcademy booking portal gives you a comprehensive overview of our wide range of training courses. Find the right continuing
education series with IHK certificate and expand your know-how with proven commercial and technical training. Discover our digital
training formats or book a personal face-to-face training right away.

Quick filters
Villeroy & Boch ViAcademy  — |
'

Welcome to ViAcademy Training categories

Web-based training (11)

MY VIEW NOW

art avatabie for 3 Month:

Find your next training course here.
ViAcademy offers a range of technical and commercial training courses and seminars that you can select here on our leaming and booking platform Live online training (6)

and book directly — by professionals, for professionals.

Technical Topics Squaro Infinity (Sales module)
. wriie . Product (14) Aner sta e for 3 Months
ViAcademy - Training. Knowledge. Expertise.
Montage (4) £ oniine e

Whiripooss (1)

Vorwandelemente (2)

; WCs (5)
The 4 categories of our successful programme:
showall v/

- IHK (CCl) certificate courses
- Commercial training

- Technical training

- Individual training and seminars Online course (11)

Course modes

Live Online Training (5)
We offer different learning formats:
Start date
VLt s o™ - In-person training
- Digital training

a
I——
Go to overview [ 14


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/trainings.html
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Image database Villeroy & Boch
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DISCOVER NOW

All images and videos of our products and collections are stored in our image database. From high-quality milieu shots to cropped
product photos: Thanks to the intuitive search function, you can quickly find all the media data you need in various sizes and formats to
download them quickly and conveniently.

PICTURES
'SEARCH BY ITEM NUI
160 E) BY ITEM NUMBER

POINT OF SALE

BASKET

INNOVATIONS

'SEARCH IN CATEGORIES

Go to overview [ 15



https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/cs-portal/picture-data-base/pictures.html

Service tools with registration

Article availability Villeroy & Boch
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DISCOVER NOW

The item availability tool shows you an accurate and up-to-date live overview of the availability of an item. The maximum query
quantity is 36 articles™. This allows you to check in real time whether the desired item is available.

“For larger enquiries, the responsible clerk will be happy to provide information.

SUBWAY 3.0 WALL-MOUNTED TOILET YOUR PROFILE & SERVICES

# MEDIA DATA POOL ~

PRODUCT AVAILABILITY A

FrouECT sPecFicanon £

submit’

HOTLINE Contact person
41156L01 1 il

Mail

- \_/ Go to overview n 16


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/my-profile-my-b2b-tools.html?no_cache=1&mmssostatus=1
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Order search (only for wholesale)

DISCOVER NOW

1) Check the exact status of your orders in real time. Find out the exact time and quantity of items arriving.

Villeroy & Boch

1748

2) Keep track of delivery receipts and download them at any time. This function is only available to customers who order directly
from Villeroy & Boch. If the delivery receipts are not available, please contact us so that we can get in touch with the carrier.

ORDER SEARCH

Job number 00 Your order i in process.
OO A partial delivery is in process and will be shipped with

Order number
your next leading
Date from 10.08.2021 ©oo@ Shipment in process or already shipped.
o unti ©00 No status available. Please contact our sales department.

Date unti 01.09.2021 ?

Suche

Show| 10w entries Search:
Order number Status 1L Wholesaler order number Order date Positions
0037831534 oca 004506613 2021-09-01
Iiaterial Ordered Delivered
Position Status Mumber UNIT  quantity quantity ETD ETA URL
000010 oom 5551H10T ST 1 o 2021-09- 2D21-D9-

2 2

» ETD= estimated time of delivery- date on which the goods are expected to
leave our warehouse.

» ETA-= estimated time of arrival - date on which the goods are expected to
arrive at the customer's premises.

shipmentcontrol directiink

Adressen
Hg — Absender [Empranger]
2102021 VILLEROY & BOCH AG
D 86679 LOSHEIM

Referenz Hummem Port (ETD) |y

[RBe ] uf LT Best | Con [H Post (ETA)
D09B4TIT02-D001407619 N

Proof of delivery (Récépizse émargé)

Facility  (sgence) 538

Contrat 4460209127 11| Gonsignee

Livré

Expediteur

VILLEROY ET BOCH

VALENCE Consignor
stz

Consigment na
Cols 1EW SSCC 1 (Hurnéro d contat
109kg

o
f— (Huméro de commands)

9/10/2021 1036

Twaga Fan-

Quant Pack  Content Pal Pos

(Nombref unites)  (Confenue) (sup da manu)
1 EW BAD UND WELLNESS

S5CC  msco)

00137010160295105177
Custamer dalivery nate number {Numéro du bon o8 Ihraizon)

DACHSER

Intelligent Logistics

VILLEROY ET BOCH
RUE CU 11 NOVEMERE
F 82400 VALENCE

04460208137

D09T4E45I5-D001 408565

Warks&Numbers Weight
(Marquage) (Posds)
0098464535 109

0098464535

Go to overview [ 17


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/my-profile-my-b2b-tools/order-search.html?no_cache=1
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Complaint recording Villeroy & Boch
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DISCOVER NOW

In the event of a complaint, our team will deal with your request quickly and in a service-oriented manner. In this area you can:

1) Create and submit your online complaint regarding the INSTALLED GOODS directly. This way you do not have to send
cumbersome emails to your customer service or to our technicians.

2) Track the status of your complaints and contact us at any time.

Simply contact your Villeroy & Boch customer service if you have a problem.

Form to create your complaint Status of the complaints Contact customer service

Name: After Sales UK
10 a system change, only cases from 28,00,2020 can be displaye:

Tel.: +44 (0) 208 8714028
Ref_no V&B Customer Ref. no wholesaler City Description Status

E-Mail: aftersales(at)villeroy-boch.co.uk

Go to overview [ 18


https://pro.villeroy-boch.com/en/gb/bathroom-and-wellness/trade-craft/customer-care/complaint-registration.html?no_cache=1
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Here's to successful and efficient cooperation! Villeroy & Boch

We welcome your suggestions and questions.

SERVICES

PROFESSIONALS
NEED




