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Product quality/REACH

Dear Sir or Madam,

You expect high-quality products from Villeroy & Boch, which meet your expectations in terms of 
quality and safety. And rightly so.

At Villeroy & Boch we make high demands on our products. It goes without saying that our products 
are manufactured in line with relevant laws and regulations.

In order to ensure that the REACH Regulation is implemented in close cooperation with our suppliers, 
we have made it an integral part of our permanent quality assurance. 

The REACH Regulation requires Villeroy & Boch as a Buyer and/or Supplier under Article 3 (32–35), or 
as a Downstream User under Article 3 (13), to communicate information about chemical substances in 
our products to our suppliers and our customers.

We are pleased to confi rm that, according to the information available to us, our sanitary ceramics 
and ceramic kitchen sinks do not contain Substances of Very High Concern according to Article 57 
of the REACH Regulation). This has been determined in compliance with the SVHC identifi cation 
process as set out in REACH Article 59(1) (see: http://echa.europa.eu/de/candidate-list-table). 

Consistent with our promise of permanent product innovation and outstanding quality, you can be 
assured that our products continue to meet the highest standards in quality and safety. 

Yours faithfully,

Andreas Pfeiffer  Bernhard Thömmes
Member of the Executive Board   REACH Management Representative
CEO Division Bath and Wellness Sanitary ceramics & Kitchen Business Unit
 Bathroom and Wellness Division


